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Portable Boiling Mug
Instruction Manual

MODEL & SPECIFICATION

Product Name Portable Boiling Mug

Model EK3138

100-130V | 220-240V~50/60Hz

Power 230-400 Watts(100-130V)/300 Watts(220-240V)
Mug (Full) Capacity 400 ml (Approx.)
WENINVIIEICIREI e N@ETE WA 350 mi (Approx.)
Minimum Water Boiling Capacity FREUNGIN.Yolel7e8)]
Net Weight 420 gram (Approx. ,Power Cord not included)
Product Size 85(L) X 200(H) X 93(D)mm (Approx.)

Power Cord and User Manual
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Accessory

MAIN PARTS

Carrying

@ Handle
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Steam Cap

Steam Hole
Lid

ATTENTIONS

1. This product is not intended for use by
persons (including children) with reduced
physical, sensory or mental capabilities, or
lack of experience and knowledge, unless
they have been given supervision or
instruction concerning use of the product
by a person responsible for their safety.
Children should be supervised to ensure
that they do not play with the product.

2. This appliance is intended to be used in household and similar
applications such as: staff kitchen areas in shops, office and
other working environments; farm houses; by clients in hotels;
motels and other residential type environments; bed and
breakfast type environments.

. Appliances are not intended to be operated by means of an
external timer or separate remote-control system.

4. Ensure the appliance is placed on a stable, secure surface to
eliminate the possibility of tipping over or avoid water
entering the appliance.

5. To prevent the risk of electric shock, DO NOT USE the set with
broken power supply wires, broken fuse or broken plug. All
repair works must be made by a professional (authorized
distributor). NEVER TRY TO REPAIR the cable or plug by yourself.
Please take the damaged set to your local authorized
maintenance center.
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12. Do not take this Product apart exposing electrical parts. Call
customer service for assistance and guarantee information.

13. The Product is not intended for use in wet or damp locations.
Do not place the product where it may fall into a bathtub or
other water container.

14. Do not place the Product near a source of heat or fire.

15. DO NOT OPERATE this appliance near water sources or
flammable liquids.

16. Do not fill water above the MAX mark (Approx. 350 ml).

17. If the Mug boils dry, unplug immediately and let the Mug cool
down for 5 minutes

18. Do not store carbonated drinks, dairy products or baby food
during long-term heat preservation (risk of bacterial growth).

19. After boiling water, please wait 2 minutes before opening the
lid.

20. Do not use a microwave or other heating equipment to heat
the product, and do not wash it in a dishwasher.

21. This product is used for boiling water only, and cannot be used
for heating soy milk, rice cereal, milk, coffee, cereal and other
drinks or cook food. Otherwise, the top steam hole may be
blocked, generating internal high pressure and causing
personal injury.

22. When boiling water, steam will emerge from the breathable
membrane to form condensation. This is a normal
phenomenon and not a water leak.

23. Do not immerse the product into water or other liquid as to
avoid accident.

24. Be careful when moving the mug filled with boiling water.

25. Never try to touch the appliance cavity and heating plate of
this appliance before it is cool down.

26. If this appliance is using very long time, the surface of

BEFORE USING FOR THE FIRST TIME

. Remove all the packing material.

. Rinse the appliance cavity with water. Then fill water to the
maximum water level MAX.

. Place the Mug on a dry, stable and flat surface.

. Open the power socket cover, plug the power cord into the
power socket then plug it into an electrical outlet, the Mug is
ready for use.

. Let the water boil once (Refer to direction for use), pour out the
hot water and rinse the appliance cavity once more.

DIRECTIONS FOR USE

1. Turn the lid anti-clockwise and pull out the lid, pour the proper
amount of water. Do not fill water above the MAX mark (Approx.
350 ml).
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5. Once reached the selected temperature, the Mug will
stop heating, the Mug will beep three times and enter
keep-warm mode (The LED display show bbb ). If the
selected temperature is 100°C, the 55°C will be the keep
warm temperature.

6. During the heating process, to stop boiling, press this key again.
Always unplug the appliance after use. If do not need to keep warm
after boiling, please unplug the power.

* Note: It is not recommended to heat or keep warm for more than 10

hours. (The plug needs to be unplugged within 10 hours.)

MAINTENANCE & CARE

WARNING: ALWAYS UNPLUG THE POWER CORD BEFORE MOVING
OR SERVICING. DO NOT IMMERSE THE MUG AND POWER CORD IN
WATER! BEFORE CLEANING, MAKE SURE THAT THE UNIT HAS BEEN
SWITCHED OFF AND IT IS UNPLUGGED FROM THE MAIN OUTLET
AND LET THE MUG COOL DOWN COMPLETELY.* Note: Open the lid
to let the Mug cool down more quickly.
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Clean scale inside Mug:
1. Pour 50 ml of white vinegar (make sure the scale ﬁ]
area is submerged), soak overnight, pour out the
white vinegar and wipe the remaining sediment
with a damp soft cloth.
2. Add water, boil the water and then pour it out,
repeat 2 to 3 times.

Housing: Clean the outside and grille of the Mug and power cord
with a soft cloth. To remove persistent dirt, wipe down with a cloth

TROUBLE SHOOTING

Symptom

Reason Solution

Check the plug and
socket

Requires repair

Power not turned on

Product does not heat Damaged power cord

Touch controls
not responsive

Requires repair

No indicator light
Water splashes from
Mug or hear a loud
popping sound

LED Panel damage Requires repair

High pressure inside

the Mug Unplug power cord

Unplug power cord

Power is not turned on
and restart

LED display show E1

LED display show E2 | NTC short circuit Requires repair

Please turn it on after
ten minutes

Overheating
protection

WARRANTY

This product is guaranteed for 1 year (commercial use for 3 months)
from the date of receipt against manufacturing defect. The warranty
does not cover the cover, lid, power cord & plug and other
accessories, damage or defect caused by negligence or use not
according to this instruction manual.

Extended Warranty: (Complete following procedure within 10 days
from the date of purchase. Extended warranty does not apply to

LED display show E3

SERVICE CENTRE

ORIGIN MARKETING LIMITED

Unit H,21/F, Reason Group Tower (nearby 12 Wah Sing Street), 403 Castle Peak Road, Kwai
Chung, N.T,, Hong Kong.

www.origin.hk Email: info@origin.hk

Tel: (852) 2156 8238

Office Hours

10:30am - 12:30pm (Mon ~ Fri)
02:30pm - 05:30pm (Mon ~ Fri)
10:30am - 12:30pm (Sat)
(Closed on Sunday and Holiday)
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